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There's a reason you're hearing more these days about order 
status reporting from several of the industry's service 
providers: distributors are seeking better tools to improve 
their efficiency and service to their customers. They don't 
want to incur new costs and they don't want tools that 
require training. They want simple information, they want it 
fast and they prefer when it's free.  Just like you, right?

If you were a distributor, would you waste valuable time 
listening to music-on-hold or navigating to dozens of 
supplier web sites, some of which have status information 
where it's not even easy to find?  No. Then why expect your 
customers to do this? In today's new economy, survival 
demands that we adjust to the current business realities.

When you discover that your payroll is bearing the burden of 
answering all those phone calls … and your staff could be 
better focused on producing orders instead of answering all 
those phone calls … the solution that makes more sense is 
Order Locator Online. You're already paying for it the 
painful way; make 2009 the year you reduce those overhead 
costs and satisfy customers, too.

This is not new!  Order Locator Online has been in 
constant operation since 2001, reporting on hundreds of 
thousands of orders daily for some of the industry's most 
popular, progressive suppliers.

What does it take to get started? It's easy, it's fast, and 
there's no cost at all during our 90-day free trial. We've 
got a PDF Reference Manual that explains everything in 
plain English for sales managers (like you) and IT 
professionals, too. The set-up time is measured in hours, 
not weeks or months.

Order Locator Online accepts data from whatever 
system you use to manage your orders. Update your data 
as often as you choose. And if your company has special 
data requirements, we've got a system to handle those 
special needs too. Ask any of the suppliers now using 
Order Locator if you need convincing.

To schedule a personal demonstration, just give us a call. 
We’ll be delighted to help you get your order status 
online with confidence that you’ve made the right move.

ORDER LOCATOR is an online service for the Promotional Products industry.
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10 ORDER STATUS REPORTING

The time for blue-sky thinking has arrived.

Fact: 70% of the phone calls you receive are about 
order status. Why? Because you have not yet given 
your customers a better option than their telephone.

Fact: Order Locator Online is the only industry-wide 
service that reports YOUR order status online. And it’s 
FREE to ALL your customers: no memberships or 
subscriptions are required. No expensive set-up.  No 
complex technology. Just a simple solution that’s been 
reporting on hundreds of thousands of orders, every 
day for the past 8 years.

And there’s no waiting: decide to do it today, and your 
order status information can be online tomorrow.


